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Dear Readers, 

we have designed our professional TeMyra.net administration even more clearly laid out. 
Through the assignment of roles each user can find quickly and exactly the application, 
which is important for him. 
Additionally, we have implemented several new features as for example a negative 
calculation and ethnic fares in TeMyra.Consumer. 
 
Have a look at our third newsletter for 2011 for more information or see for yourself on our 
demo websites:  http://agent.temyra.net  and  http://consumer.temyra.net/demo.  
Our customers can find detailed instructions for the operation of the new features in our 
new user manual. 
 
Kind regards, 
 
 
 
Melanie Blumentritt 
Marketing Manager 
HitchHiker GmbH 
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Product Enhancements: 

TeMyra.net Administration & new Features 

Since TeMyra.net is used by a large international customer base for years it is continuously 
improved based on customer suggestions. Thus, all the novelties are the result of real, live 
business cases and the latest market requirements. TeMyra.Agent has been the handy tool 
for travel agents for years and TeMyra.Consumer is a B2C flight booking tool implemented 
on many websites. In this newsletter we would like to introduce the new user management 
of the TeMyra.net administration and the latest features, which are especially important for 
international companies. Since we host both applications all users automatically profit from 
each and every new feature we add.  
 
 
1. User management by role assignment 

We’ve improved TeMyra.net user management by creating various roles or authorities, 
which can be assigned to the respective users. You can easily define which users are able to 
access which information as well as define which user can change or read information only. 
For instance, marketing generally does not create calculations and has no need to access a 
calculation model. For smaller companies it is also possible to assign several roles to one 
person. The first screen shot shows the settings of roles and the second screen shot 
provides a complete overview of the new menu navigation. 
 
Screen shot: Definition of user roles 
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User roles available: 

 Agency support: has direct contact to users/consumers & administrative duties 
o User admin 
o User role 
o Validate settings 
o Languages 
o Display management 
o Passenger types 
o Text 
o User manager 
o Company 
o Company workflow 

 Distribution technology: is responsible for fares, airline relationships and technology 
o Fare management 
o News/Media cast 
o Templates 
o Backoffice/Midoffice 
o PNR remark 
o Delivery options 

 Ecommerce: is responsible for the website and integration of 3rd party software 
o Link generator 

 GDS Relationship: is responsible for technical GDS addresses 
o GDS 

 Legal: is responsible for taking action to protect consumer laws 
o Law 

 Marketing: is responsible for the look and feel of the brand 
o Corporate Identity 

 Producer: this is Hitchhiker GmbH’s internal supply line 
o HitchHiker 

 Sales: is responsible for settings that affect sales & yield management 
o Scan monitor 
o Payment 
o Calculation 
o Currencies 
o Surcharges 
o Insurance 
o Multi-channel 
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Screen shot: Overview of the new menu navigation of TeMyra.net administration with roles 
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2. Activate or deactivate the display of fare rules 

A new feature allows the activation or deactivation of the display of fare rules. On a fare 
source level the display of the different tabs inside a rule can be administered. For example, 
it is possible to activate rule remarks and rule restrictions but no ticketing rules for net fares. 
As illustrated in the screen shot below the conditions of carriage for web fares can also be 
activated or deactivated. 
 
Screen shot: Administration of the display of fare rules 
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3. Display of fare rules now in TeMyra.Consumer as well 

Until recently, fare rules for all fare sources were only displayed in TeMyra.Agent but now 
they’re also displayed in TeMyra.Consumer. The above described administration for 
activating or deactivating the rule tabs is the same for both products. 
 
Screen shot: Display of fare rules in TeMyra.Consumer 

 
 
 



 

 
A publication of Hitchhiker GmbH – product descriptions may vary without any notice

Hitchhiker GmbH, Berner Strasse 81, 60437 Frankfurt am Main, Germany | www.hitchhiker.com | marketing@hitchhiker.com Page | 7

06.05.2011

newsletter no. 03/11 

 
4. Negative calculation 

The new feature “negative calculation” is very important for customers receiving commission 
or kick-backs from the airlines. In addition to calculating surcharges, discounts can also be 
defined for certain routes, airlines, and much more. In both TeMyra.Agent and 
TeMyra.Consumer you can now create discounts, which can be defined by absolute value or 
percentage, in order to stay competitive. The negative calculation is applicable for all 
calculation types: 
 Consolidator calculation 
 Agent calculation 
 Sample calculation 

 
Screen shot: Negative calculation 
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5. Calculation in different currencies 

The new currency calculation is crucial for multinational corporations. On the fare rule level 
different currencies for different requested currency rules can be defined. For instance, if 
you choose absolute values for your calculation you might want to define an absolute value 
of 10 in EUR but only 9 in GBP. Thus, ensuring that you always receive the same amount. 
This option is applicable for both TeMyra.Agent and TeMyra.Consumer. 
 
Screen shot: Calculation in different currencies 
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6. Ethnic fares in TeMyra.Consumer 

While it has been a standard feature in TeMyra.Agent, ethnic fares can now be booked in 
TeMyra.Consumer as well. If an ethnic fare is selected, then a user-friendly light-box opens 
up displaying an individual message. This message can be edited in the TeMyra.net 
administration area and can include the nature of ethnic fares or a specific booking process 
for ethnic fares or much more. For ethnic fares the same calculations can be applied as for 
all other fare types and the same administration can be made for activating or deactivating 
the fare rules. It is also possible to include ethnic fares only for certain users or websites.  
 
Screen shot: Informational message for ethnic fares 

 

 
 
 
 

 
 
 
 



 

 
A publication of Hitchhiker GmbH – product descriptions may vary without any notice

Hitchhiker GmbH, Berner Strasse 81, 60437 Frankfurt am Main, Germany | www.hitchhiker.com | marketing@hitchhiker.com Page | 10

06.05.2011

newsletter no. 03/11 

 
7. Integration of the meta-search engine “momondo” in TeMyra.Consumer 

For TeMyra.Consumer we’ve implemented a new option to integrate the meta-search engine 
“momondo”. In order to activate this engine, all you need is a cache PCC from your GDS 
provider and a contract with momondo. We provide all technical requirements for the 
integration of your fares into the meta-search engine. Listing your competitive prices in a 
meta-search engine will most likely lead to more bookings and sales.  
 
Screen shot: Integration of the meta-search engine “momondo” in TeMyra.Consumer 

 

 

 

8. Latest Developments  

We’ve now implemented the 12th language into TeMyra.Consumer: Polish!   


