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1. Error codes

1.1 Error codes

Error codes

Code Description

>=0 No error or a valid result.

-1 Invalid airport name.

-2 Invalid airline name.

-3 Invalid date.

-4 Reserved.

-5 Invalid fare index, for example when using command ##GETFAREBLOCK.

-6 Invalid departure date.

-7 Missing departure date.

-8 Missing roundtrip or oneway parameter.

-9 Command ##STARTQUERY recognized, but missing some parameters.

-10 Internet Backend too busy.

-11 Invalid set number, for example when using ##GETFARE.

-12 Invalid end of buffer, double 0 termination expected.

-13 General failure.

-14 Request terminated because of timeout (normally this error appears if the
double zero at the end wasn'’t sent).

-15 Unknown command.

-16 Unknown departure airport.

-17 Unknown arrival airport.

-18 Unknown stop airport.

-19 Too many departure airports meet the given search criteria.

-20 Too many arrival airports meet the given search criteria.

-21 Too many stop airports meet the given search criteria.

-22 Unknown mode parameter used with command ##GETAIRPORTS.

-23 Unknown option used with the command ##GETAIRPORTS.

-24 Invalid option used with the command ##GETAIRPORTS.

-25 Unknown mode parameter used with command ##GETAIRLINES.

-26 Unknown option used with the command ##GETAIRLINES.

-27 Invalid option used with the command ##GETAIRLINES.

-28 Too many airlines meet the given search criteria.




-29 Unknown query mode.

-30 GDS Availability out of time.

-50 Invalid currency code. No exchange rate available for the given currency
code.

-51 Currency code not available. The given currency code could not be found in
the database.

-52 Unknown option during call of #tGETCURRENCY.

-53 Invalid option during call of #GETCURRENCY.

-54 Calculation model does not exist.

-55 Internet Backend is down for maintenance.

-56 Wrong version of additional DLL.

-57 Unknown tax retrieval error.

-58 Error accessing databases.

-59 Databases not found.

-60 Invalid combination requested.

-80 Date too fare in the future.

-100 No CRS interface installed.

-101 Invalid transaction ID.

-102 Invalid transaction session ID.

-103 CRS actually not available.

-104 Unknown CRS command.

-120 Missing CRS Queue for booking.

-121 Missing tariff number for booking.

-122 Invalid tariff number for booking.

-123 Missing phone number for booking.

-124 Missing received from for booking.

-125 Invalid passenger for booking.

-126 Could not prepare booking.

-127 Could not set OSI message.

-128 Could not set SSR.

-129 Could not get PNR for filekey.

-130 Could not send PNR to consolidator.

-133 Unable to start CRS thread.

-134 Could not open PNR on queue.

-135 Could not move PNR to queue.

-136 Unable to cancel CRS booking.




-137 Could not get booking info.

-138 No booking info available.

-139 Too many departures for availability.

-140 Missing roundtrip duration.

-141 Too many via facilities.

-142 No or invalid ID code for booking.

-143 No reservation or booking class defined for booking.

-144 Missing or invalid filekey.

-145 Missing Message.

-146 Invalid or Missing SSR.

-147 Could not set remark.

-148 Could not get taxes.

-149 Could not receive SSRs.

-150 Open booking detected.

-151 Unknown CRS error (old version).

-152 Invalid arrival time.

-153 Invalid arrival date.

-154 Missing departure airport.

-155 Invalid roundtrip duration.

-156 Missing flight number.

-157 Invalid departure time.

-158 No fares requested. Please check your command.

-159 All available fares had blackout flightnumbers.

-160 Flight day is not allowed (day of week).

-161 No PCC defined.

-162 Fare doesn't allow direct flights.

-163 Requested date is out of the fare season.

-164 Requested availability is not matching the minimum/maximum stay
restriction of the fare.

-165 Invalid booking date (e.g.: Last booking date for the fare is in the past).

-166 Invalid ticket date (e.g.: Last ticket date for the fare is in the past).

-167 Requested inbound date is a blackout date.

-168 Requested inbound date is after the last return date.

-169 Invalid minimum connection time for outbound and inbound segments.

-170 Invalid user ID is set to access the command.

-171 The specified work path is invalid.

-172 Both database paths are currently in use.

-173 No passenger type defined for booking.

-174 Missing arrival airport.




-175 Missing airline parameter.

-176 Link to remark table not found.

-177 No price or no taxes received for published fare.

-178 Obsolete CRS command used.

-179 Unable to initialize CRS connection.

-180 Unable to update an existing PNR.

-181 Unable to parse the result of a structured PNR.

-182 Too many passengers for the requested fare.

-183 Not enough passengers for the requested fare.

-184 It is not possible for the IBE to listen to on the specified port for incoming
connections.

-185 Duplicate form of payment information set in booking.

-186 The CRS action was canceled.

-187 Invalid response returned from the plugin — maybe a version mismatch.

-188 Invalid date range request for allotments.

-189 The IBE was unable to start a web fare thread.

-190 The web fare action was canceled.

-191 An invalid form of payment was specified for the booking.

-192 Invalid debug file name specified.

-193 Unable to start a further NFQE thread.

-194 Not enough data to start a fare quote.

-195 The connection of the NFQE action was canceled.

-196 Unknown error using the NFQE.

-197 Unable to initialize the NFQE.

-198 The NFQE is not properly configured.

-199 The execution of the NFQE quote failed.

-200 Unknown point of turnaround for NFQE request.

-201 The WebFares are not installed properly.

-202 WebFare carrier not supported.”);

-203 Invalid length coding.

-204 Unable to open routing check application.

-205 Unable to parse routing.

-206 Invalid internal rule link.

-207 Invalid allotment requested.

-208 Premium economy not supported for fare type.

-210 No XtremPericer installed.

-211 Invalid response from the XtremePricer.

-212 Unable to determine the point of turnaround.

-213 An invalid date was returned by the GDS.




-214 An invalid or no booking class was returned by the GDS.

-215 No segment data was returned by the GDS.

-300 Could not send E-Mail booking.

-301 Reserved.

-302 No client name for E-Mail booking.

-303 Reserved.

-304 Reserved.

-305 Reserved.

-400 System down for maintenance.

-500 No license for the requested feature available.

-600 Unknown CRS error.

-740 No legs for CRS request.

-741 No passenger for CRS request.

-900 Published fares query not supported by plugin.

-997 Required function not supported by plugin.

-998 Version conflict between plugin and Internet Backend.

<-999 Plugin error message.

-1001 & -1002 | CRS is currently not available.

-1013 General error accessing the GDS plugin.

-1100 Unable to connect to SMI.

-1110 Unable to send data to SMI.

-1177 No taxes received.

-1200 Creation of internal response interface failed.

-1220 Error string return as response from SMI.

-1230 SMI returned an empty string.

-1240 Internal error during string parsing.

-1300 Unable to connect to CRS-Server, CRS-Cache or CRS.

-1301 Please check whether your local Cache Service (Services) has been
started

-1305 Setting of the TERMINALPCC failed.

-1310 CRS or CRS-Server is not existent.

-1320 CRS not signed in.




-1330 The requested CRS is not a remote CRS.

-1335 Path to CRS-Server does not exist.

-1339 Invalid path to CRS server.

-1340 Path to CRS-Server is empty.

-1341 Internal error creating INI-file.

-1342 Internal error reading VFCRSDEF.INI.

-1343 Error transforming request into CRS specific format.

-1344 Internal error reading CRS specific INI file.

-1345 Internal error writing log-file.

-1346 to —1348 | Internal error initializing plugin.

-1349 Internal error creating CRS instance.

-1350 to —1356 | Communication problem with CRS-bridge.

-1357 Timeout reached without response.

-1358 Connection problem to CRS-bridge.

-1359 No data received from CRS-bridge

-1360 Error receiving data from CRS-bridge.

-1361 Complete request timed out.

-1401 The seat request was sent to the GDS, but rejected or not confirmed

-1402 The reservation failed due to invalid seat data, e.g. invalid row.

-1403 The seat was not booked and no specific reason was given. This could be
the subsequent result of another failed seat request.

-1404 Seat reservation is not possible due to multiple reasons.

-1430 Session problem: DA resend request encountered.

-1431 Error Pricing itinerary encountered.

-1450 Open PNR found.

-1451 Received the error “Simultaneous changes to PNR” from the CRS system.

-1452 Invalid PNR.

-1454 Response screen contains INVALID.

-1456 Response screen contains INVALID ADRESS

-1458 Unexpected end of display

-1460 Check Format/Action response Error

-1462 CNLD Response not given.

-1463 Cancellation of segments failed.

-1464 Set SSR failed.

-1465 Ticket already issued.

-1466 Set OSl failed.

-1467 Names not found in PNR.

-1468 Set remark failed.

-1469

Add contact failed.




-1470 Retrieve PNR by name failed.

-1471 Add frequent flyer failed.

-1472 PNR not sent on queue.

-1473 & -1474 | Internal error with CRS.

-1475 Store farequote failed.

-1477 Secured PNR.

-1478 Retrieve PNR by filekey failed.

-1479 Answer from CRS is too small.

-1480 Queue is empty.

-1481 Invalid received from.

-1482 No confirmation for last action.

-1483 Mssing data for request.

-1490 Internal Galileo error.

-1491 & -1492 | Invalid or no SID.

-1493 Special RawTalk error.

-1494 CRS not available any more.

-1495 Wrong tag.

-1497 Open PNR on queue failed.

-1498 Filekey not found in answer.

-1500 No valid departure airport code in availability request.
-1501 No valid arrival airport code in availability request.
-1502 No valid airline code in availability request.

-1503 Empty departure date in availability request.

-1504 Empty departure time in availability request.

-1505 Empty arrival date in availability request.

-1506 Empty arrival time in availability request.

-1507 No valid passenger information in availability request.
-1508 No valid segment information in availability request.
-1510 Invalid date or date in the past in availability request.
-1511 Date is too far in the future in availability request.
-1512 Date out of CRS range in availability request.

-1513 One of the dates has an invalid syntax in availability request.
-1515 Unable to retrieve segment in the CRS in availability request.
-1516 Invalid CRS host in availability request.

-1517 Sabre BSS version differs.

-1518 & -1519 | Invalid response.

-1520 Error retreiving seatmap.

-1522 the CRS rejected a date as invalid or missing.

-1523 the CRS rejected a class as invalid or missing.




-1524 Invalid date range

-1525 Invalid airport

-1526 Corporate name not found

-1550 CRS error in availability request.

-1600 Unknown CRS error occurred in the Internet Backend.
-1601 No valid passenger information for booking.

-1602 No valid segment information for booking.

-1605 No price information for booking.

-1606 Incomplete segment to book.

-1607 Out- or Inbound index is wrong for booking.

-1608 Invalid or empty date in booking request.

-1609 No ticketing information.

-1610 No phone number.

-1612 Failed to set form of payment information (also credit card).
-1613 Maximum number of passengers or passengertypes exceeded
-1620 Canceled during Bluelane flight for booking.

-1622 Unable to leave queue.

-1624 Check airline for booking.

-1626 to —1630 | Internal error with plugin for booking.

-1631 Passenger setting failed in booking.

-1632 Set ticketing date failed in booking.

-1634 Error setting phone agency in booking.

-1636 Error setting phone client business in booking.

-1638 Error setting phone client home in booking.

-1639 Number of infants is greater than the number of adults.
-1640 Error setting received from in booking.

-1650 & -1651 Segment not found in response screen for booking.
-1652 Error of segment in response screen for booking.
-1653 Booked segment not found.

-1654 Unable to receive response from CRS in booking.
-1660 Open PNR found on CRS.

-1662 No on queue response.

-1663 Error setting the GDS ReceivedFrom into the booking..
-1664 No confirmation for last action in booking.

-1665 Unable to book segment (e.g. unconfirmed segment status).
-1666 At least one segment has waitlist status.

-1667 Missing AVAILSTRING in request.

-1668 Guaranteed payment failed during booking.

-1669 Unable to store fare in booking.




-1670 Price check failed due to price difference. Alternatives might be returned.

-1671 Price check failed due to class difference on one or more segments.

-1672 Unable to parse proposals (probably internal error).

-1673 Price check succeeded but only when applying the tolerance (warning
only).

-1674 Unable to cancel filed fare.

-1675 Connecting time of two segments is below the minimum timespan.

-1676 Segment time differs after booking.

-1680 PNR fare quote failed.

-1682 Failed to retrieve tax.

-1684 No received from for tax request.

-1686 Tax screen contains unknown format.

-1688 No tax information found.

-1689 CRS not ready in tax request.

-1690 Secured PNR.

-1691 Internal plugin error with open jaw request.

-1692 & -1694 | Invalid tax screen.

-1696 No taxes for passenger type.

-1697 Invalid passenger type for tax request.

-1698 No response screen from CRS for tax request.

-1699 No segments found in the PNR for tax request.

-1710 Wrong number of airlines in published fares request.

-1712 No valid passenger information in published fares request.

-1714 No valid segment information in published fares request.

-1715 No published fares data or invalid screen from CRS.

-1716 No answer for the published fares request.

-1717 Tariff not found in response screen for published fares request.

-1718 Not enough lines in the response of the published fares request.

-1720 Unable to confirm segment.

-1721 Reserved.

-1722 Leg numbers are not set.

-1723 Date time combinations produced an error.

-1724 The CRS reported that the leg limit was exceeded.

-1725 Unable to price manually

-1730 Allotment booking failed.

-1731 Allotment manager failed to initialize.

-1740 Allotment cancellation failed.

-1741 Allotment cancellation failed, because the ticketing date is reached.




-1744 Not enough seats in allotment group booking.
-1750 Setting of a macro-remark failed.
-1900 No BSS interface found.

-1901 to —1914

Problem with the COM interface setup.

-1915t0 -1919

Internal error with CRS interfaces.

-1920

CRS returns no data.

-1921 Internal error.

-1922 Unable to send data to CRS.

-1924 & -1925 Error with communication interfaces to CRS.
-1926 Internal error during string parsing.

-1927 & -1928 Internal error with CRS interfaces.

-1930 to —1935

Internal error with XML string.

-1940

Error string as response returned from CRS.

-1941 Internal error during string parsing.
-1942 Unable to create response interface.
-1943 CRS configuration is incompatible.

-1960 to — 1965

Internal error with plugin.

-1966

Requested TariffID is invalid.

-1970 Registry key name unknown.

-1971 Invalid registry settings for Sabre Booking Subsystem module.
-1972 Registry key for the booking data unavailable.

-1980 Internal error with plugin.

-1984 Version mismatch with plugin.

-1985 Out of memory

-1986 to —1995

Internal error with plugin/BSS.

-1996

Missing component. The BSS failed to load a required component.

-1997 & -1998 | Internal error with plugin/BSS.

-1999 Required function not supported by plugin.
-2000 Internal error in plugin.

-2100 Unable to connect to SMI.

-2110 Unable to send data to SMI.

-2200 Creation of internal response interface failed.
-2220 Error string return as response from SMI.

-2230 SMI returned an empty string.

-2240 Internal error during string parsing.

-3001 Bridge: The request caused an access violation.




-3002 Bridge: Windows socket related error. This request might not have returned
a reply to the calling IBE.

-3003 Bridge: Configuration error. The PCC/OfficelD could not be found or the
settings were incorrect.

-3004 Bridge: The request was empty.

-3005 Session limit reached

-3006 Bridge: Soap error during webservice request.

-3100 Bridge: Connection to the CRS failed. This can be invalid e.g. IP address or
misspelled use information.

-3101 Bridge: Invalid configuration between GDS und Bridge.

-3102 Bridge: The CRS reply could not be understood.

-3103 Bridge: The CRS API returned an error.

-3104 Bridge: The timeout was reached. The timeout is specified in the requesting
application minus 1 second.

-4001 Cache: Unable to communicate with the CRS/CRS

-4002 Cache: No more data in the database.

-4003 Cache: Database error.

-4004 Cache: The format of the request is invalid.

-5001 WebFares: No matching plugin for carrier (code) found.

-5002 WebFares: The request of the GetAvailableFares method is either missing
or NULL.

-5003 WebFares: Unable to retrieve the rule of the fare.

-5004 WebFares: Unable to get the routing.

-5005 WebFares: Unable to get fare prices.

-5006 WebFares: The specified Fareldentifier is either missing or invalid.

-5007 WebFares: Unable to retrieve the terms and conditions page.

-5008 WebFares: The link to the terms and conditions page is missing.

-5009 WebFares: The specified airport code is invalid (not a three-letter code).

-5010 WebFares: Unable to get the payment methods.

-5012 WebFares: The requested passengers are invalid.

-5013 WebFares: The contact person is invalid.

-5014 WebFares: The requested payment method is either missing or invalid.

-5015 WebFares: The currency is either missing or is not a three-letter code.

-5016 WebFares: The departure date is either missing or invalid.

-5017 WebFares: The return date is invalid.

-5018 WebFares: The language code is either missing or invalid.

-5019 WebFares: The departure airport is either missing or invalid.

-5020 WebFares: The arrival airport is invalid.




-5021 WebFares: The routing type flag is invalid.

-5022 WebFares: The carrier code is either missing or invalid.

-5023 WebFares: The complete request of the BookFlight method is missing.

-5024 WebFares: The specified Flightldentifier is either missing or invalid.

-5025 WebFares: The credit card expiry date or the bank code is either missing or
invalid.

-5026 WebFares: The credit card or bank account number is either missing or
invalid.

-5027 WebFares: The credit card or bank account holder is either missing or
invalid.

-5028 WebFares: The contact person is missing.

-5029 WebFares: No passengers are requested.

-5030 WebFares: The credit card holder name is invalid.

-5031 WebFares: The address is missing or invalid.

-5032 WebFares: The city is missing or invalid.

-5033 WebFares: The zip code is missing or invalid.

-5034 WebFares: The country code is missing or invalid.

-5035 WebFares: The E-mail is missing or invalid.

-5036 WebFares: The first name is missing or invalid.

-5037 WebFares: The last name is missing or invalid.

-5038 WebFares: The phone is missing or invalid.

-5039 WebFares: The passenger type is missing or invalid.

-5040 WebFares: The day of birth for a passenger is missing or invalid.

-5041 WebFares: The “travels with” indicator of an infant is missing or invalid.

-5042 WebFares: The price for a fare has changed and therefore the booking is
rejected.

-5043 WebFares: A flight has changed and therefore the booking is rejected.

-5044 WebFares: No confirmation key was found in the web response. A booking
may or may not have been carried out successfully!

-5045 WebFares: The summary request is missing.

-5046 WebFares: Unable to get the link to a summary page.

-5047 WebFares: Missing password for booking.

-5048 WebFares: Invalid password for booking.

-5049 WebFares: Unable to get the contact person page.

-5050 WebFares: Wrong password for agent sign in.

-5051 WebFares: The variable payment surcharge exceeds the allowed value.

-5052 WebFares: Too many passengers for a booking.

-5053 WebFares: Invalid plugin config file.

-5054 WebFares: Unknown Agent code.

-5055 WebFares: Unable to reach server.




-5056 WebFares: Unable to retrieve the booking.

-5057 WebFares: Child is too old for fare.

-5058 WebFares: Payment for booking rejected.

-5059 WebFares: Unknown currency.

-5060 WebFares: Unable to receive boarding details

-5061 WebaFars: Invalid setting of boarding type and/or number of baggage.
-5062 WebFares: The TransactionID is missing or invalid.

-5063 WebFares: Invalid APIS information.

-5064 WebFares: Contact title is missing.

-5065 WebFares: Carrier seems to block the request.

-5066 WebFares: Carrier API returns an error.

-5067 WebFares: Too many web timeouts during booking.

-5068 WebFares: Missing password for 3D secure payment.

-5069 WebFares: Invalid recordset for plugin

-5070 WebFares: Website protected by Captcha.

-5071 WebFares: Error from decpatcher API

-5072 WebFares: Duplicate booking attempt

-5073 WebFares: Error reaching Captcha Solver server.

-5074 WebFares: The CVC number is not formatted correctly

-5075 WebFares: Plugin timeout reached during GetFares

-5079 WebFares: Duration not allowed.

-5080 WebFares: Invalid frequent flyer number

-5081 WebFares: Date too far in the future

-5082 WebFares: Unable to cancel flight

-5083 WebFares: Invalid leg number

-5084 WebFares: The title and/or gender is missing or invalid"
-5094 WebFares: GST details incorrect/incomplete

-5101 WebFares: Booking finished, but payment is pending.

-5102 WebFares: Booking finished, but routing has changed.

-5103 WebFares: Booking finished, but price has changed.

-5104 WebFares: Booking finished, but client closed the connection.
-5202 WebFares: Either the service is not started or not properly installed.
-5203 WebFares: Invalid WebFareServer exe.config setting.")

-5204 WebFares: Invalid server version.

-5205 WebFares: Carrier temporary turned off, because it had too many timeouts
-5500 WebFares: Carrier website unreachable.

-5777 WebFares: Function not supported by carrier.

-5888 WebFares: Function not supported.

-5999 WebFares: Unknown fatal error.




-6010 Charter: No plugins found.

-6011 Charter: User account data is null or empty.

-6012 Charter: The system cant found a unique user account.
-6013 Charter: The user account data has no user name.
-6014 Charter: The user account data has no user pasword.
-6015 Charter: Three is no transaction ID in the request.
-6016 Charter: There is no account ID in the request.
-6017 Charter: There is no company name in the request.
-6018 Charter: There is no charter source in the request.
-6020 Charter: Create log file error.

-6021 Charter: Can not add entry to log.

-6022 Charter: Plugin timed out.

-6023 Charter: WebCurrency converter not found.

-6024 Charter: GeoSearch module not found

-6025 Charter: Plug-in directory doesn’t exists.

-6030 Charter: Thread list error.

-6100 Charter: Request data is null.

-6101 Charter: No fare type is found.

-6103 Charter: Number of adults is null.

-6104 Charter: No flights in the request.

-6105 Charter: Maximum number of children and infants reached.
-6106 Charter: No legs in the request.

-6107 Charter: No arrival code in the request.

-6108 Charter: No departure code in the request.

-6109 Charter: No departure or arrival date in the request.
-6110 Charter: No number of fares is set

-6113 Charter: No passenger is set.

-6114 Charter: No currency in the request.

-6115 Charter: No language in the request.

-6116 Charter: InboundDate

-6117 Charter: Maximum number of flights reached.

-6118 Charter: No flight identifier.

-6119 Charter: No segments in the request.

-6120 Charter: Segment data is null.

-6121 Charter: No arrival segments in the request.

-6122 Charter: No arrival date time in the request.

-6123 Charter: No segment departure code in the request.
-6124 Charter: No segment departure date in the request.




-6125 Charter: No segment flight number in the request.
-6126 Charter: No segment fare base

-6127 Charter: No Touroperator in the request.

-6128 Charter: Request identifier is null

-6129 Charter: No language in the request.

-6130 Charter: No fare identifier in the request.

-6131 Charter: Wrong fare identifier.

-6132 Charter: No Langugae Code

-6150 Charter: Customer request data in null.

-6151 Charter: No customer last name in the request.
-6152 Charter: No customer first name in the request.
-6153 Charter: No customer address in the request.

-6154 Charter: No customer zip code in the request.

-6155 Charter: No customer city in the request.

-6156 Charter: No customer country in the request.

-6157 Charter: No customer E-Mail in the request.

-6160 Charter: Passenger request data is null.

-6161 Charter: Invalid passenger age in the request.
-6162 Charter: Invalid passenger infant age in the request.
-6163 Charter: Invalid passenger child age in the request.
-6164 Charter: No passenger first name in the request.
-6165 Charter: No passenger last name in the request.
-6166 Charter: Passenger validation failed.

-6170 Charter: Payment data is null.

-6171 Charter: No payment first name in the request.
-6172 Charter: No payment last name in the request.
-6173 Charter: No payment bank code number in the request.
-6174 Charter: No payment bank name in the request.
-6175 Charter: No payment cc issue number in the request.
-6176 Charter: No payment cc expiry date in the request.
-6177 Charter: No payment cc type in the request.

-6178 Charter: No payment bank account number in the request.
-6179 Charter: No record locator in the request.

-6180 Charter: No currency in the request

-6200 Charter: Serialize fare request error.

-6201 Charter: Invalid XML getFares response.

-6202 Charter: Deserialize charter element error.

-6203 Charter: Deserialize trip element error.

-6204 Charter: Unhandled getFares error.




-6250 Charter: Invalid XML avil response

-6251 Charter: Serialize VerifyTime error.

-6252 Charter: Serialize VerifyPrice error.

-6253 Charter: Unhandled getAvailability error.
-6254 Charter: GetAvailability build fare error.
-6270 Charter: Unhandles GetRules error.

-6300 Charter: Serialize booking request error.
-6301 Charter: Serialize booking payment error.
-6302 Charter: Serialize booking customer error.
-6303 Charter: Serialize booking header error.
-6304 Charter: Invalid XML booking response.
-6305 Charter: No valid booking payment method
-6306 Charter: No valid booking fare Identifier.
-6307 Charter: Invalid record locator

-6308 Charter: Deserialize booking tibet error code
-6309 Charter: Unhandled booking error.

-6310 Charter: Unhandled touoperator booking error.
-6311 CharterFares: Booking error agent ID.
-6350 Charter: Serialize PNR request error.

-6351 Charter: Serialize GetPNR header error.
-6352 Charter: Invalid XML PNR response.

-6353 Charter: Unhandled GetPNR error.

-6400 Charter: Invalid XML payment response.
-6401 Charter: Serialize payment request error.
-6402 Charter: Unhandled GetPayment error.
-6450 Charter: Serialize can cancel request error.
-6451 Charter: Serialize cancel request error.
-6452 Charter: Invalid XML can cancel response.
-6453 Charter: Invalid XML cancel response.
-6454 Charter: Unhandled cancel error.

-6500 Charter: Invalid XML info response.

-6501 Charter: Serialize registration request error.
-6502 Charter: Serialize status request error.
-6503 Charter: Serialize return code request error.
-6504 Charter: Unhandled GetTermsAndConditions error.
-6700 - 6799 Charter: Plugin specific error.

-6950 Charter: No hash code match.

-6951 Charter: Web request error.

-6952 Charter: No URL or empty request body.




-6953 Charter: Charter host response empty.

-7000 Vayant: Internal error.

-7010 Vayant: General error.

-7011 Vayant: URL is missing or invalid.

-7012 Vayant:Configuration is missing.

-7101 Vayant: Net error. Name Resolution Failure.
-7102 Vayant: Net error Connect Failure.

-7103 Vayant: Net error. Receive Failure.

-7104 Vayant: Net error. Send Failure.

-7105 Vayant: Net error. Pipeline Failure.

-7106 Vayant: Net error. Request Canceled.

-7107 Vayant: Net error. Protocol Error.

-7108 Vayant: Net error. Connection Closed.

-7109 Vayant: Net error. Trust Failure.

-7110 Vayant: Net error. Secure Channel Failure.

-7111 Vayant: Net error. Server Protocol Violation.
-7112 Vayant: Net error. Keep Alive Failure.

-7113 Vayant: Net error. Pending.

-7114 Vayant: Net error. Timeout.

-7115 Vayant: Net error. Proxy Name Resolution Failure.
-7116 Vayant: Net error. Unknown Error.

-7117 Vayant: Net error. Message Length Limit Exceeded.
-7118 Vayant: Net error. Cache Entry Not Found.

-7119 Vayant: Net error. Request Prohibited By Cache Policy.
-7120 Vayant: Net error. Request Prohibited By Proxy
-8000 Allotments: No error

-8011 Allotments: Initialize needed

-8012 Allotments: Incorrect login data

-8013 Allotments: Invalid connection string

-8014 Allotments: Invalid service URL

-8051 Allotments: Invalid BSS type

-8111 Allotments: Departure airport is missing

-8112 Allotments: Arrival airport is missing

-8113 Allotments: Departure or arrival date are missing
-8114 Allotments: Segments are missing

-8131 Allotments: Different booking classes in segment list
-8151 Allotments: Invalid allotment type parameter




-8152 Allotments: Invalid earliest ticketing parameter
-8153 Allotments: Invalid latest ticketing parameter
-8154 Allotments: Invalid direct only parameter
-8155 Allotments: Invalid priority parameter

-8156 Allotments: Invalid IgnoreAvail parameter
-8157 Allotments: Invalid direction parameter

-8158 Allotments: Invalid CombinableOnly parameter
-8159 Allotments: Invalid segment list

-8160 Allotments: Request parameter is null

-8171 Allotments: Incorrect allotment id

-8201 Allotments: Not enough free seats

-8241 Allotments: Allotment routing is incomplete
-8242 Allotments: No filekey in database

-8251 Allotments: Invalid EndOption parameter
-8252 Allotments: Invalid passenger list

-8253 Allotments: Invalid CreditCardData parameter
-8254 Allotments: Invalid TicketData parameter
-8255 Allotments: Invalid segment list

-8256 Allotments: Invalid StoreFareQuote parameter
-8257 Allotments: Invalid OnQuoteError parameter
-8258 Allotments: Invalid TicketType parameter
-8259 Allotments: Invalid automater macro list

-8260 Allotments: Booking request parameter is null
-8271 Allotments: ReceivedFrom parameter is empty
-8272 Allotments: Passenger list is empty

-8273 Allotments: Phone list is empty

-8274 Allotments: Segment list is empty

-8275 Allotments: Passenger item has empty names
-8276 Allotments: Segment item has missing information
-8277 Allotments: No passenger to book

-8278 Allotments: Segment list doesn’t match complete allotment
-8279 Allotments: PNR record locator is empty
-8280 Allotments: Different allotment types

-8901 Allotments: Int10ernal error

-8902 Allotments: Internal error while data access
-9001 GDS Server: No matching plugins found.
-9002 GDS Server: Request is missing.

-9003 GDS Server: Unable to get the fare rules.




-9005 GDS Server: Get Fares failed.

-9006 GDS Server: Invalid record set. (Fare ID)

-9007 GDS Server: GetFareQuote failed.

-9008 GDS Server: GetCalendar failed.

-9009 GDS Server: GetAvailability failed to return results
-9010 GDS Server: TicketBooking failed.

-9011 GDS Server: Missing ticketnumber.

-9012 GDS Server: Invalid tickethumber.

-9013 GDS Server: No custmer last name.

-9014 GDS Server: Invalid payment.

-9015 GDS Server: Invalid currency.

-9016 GDS Server: Invalid date time.

-9017 GDS Server: Passengers are missing.

-9018 GDS Server: Legs are missing.

-9019 GDS Server: Invalid departure airport.

-9020 GDS Server: Invalid arrival airport.

-9021 GDS Server: Invalid or missing flightnumber
-9022 GDS Server: Invalid or missing carrier code.
-9023 GDS Server: Invalid or missing booking request.
-9024 GDS Server: Invalid or missing flight data.
-9025 GDS Server: Invalid or missing session parameter.
-9026 Invalid or missing recordlocator.

-9027 GDS Server: Invalid passenger.

-9028 GDS Server: Missing contact person.

-9029 GDS Server: Cancel booking failed.

-9030 GDS Server: Invalid credit card holder.

-9031 GDS Server: Invalid address.

-9032 GDS Server: Invalid city.

-9033 GDS Server: Invalid zip.

-9034 GDS Server: Invalid country.

-9035 GDS Server: Invalid e-mail address.

-9036 GDS Server: Invalid first name.

-9037 GDS Server: Invalid last name.

-9038 GDS Server: Invalid phone number(s),

-9039 GDS Server: Invalid passenger type.

-9040 GDS Server: Invalid DOB.

-9041 GDS Server: Invalid TravelWith parameter.
-9043 GDS Server: Unable to cancel element in booking.
-9044 GDS Server: No recordlocator received.




-9045 GDS Server: Missing segments.

-9046 GDS Server: Missing class.

-9047 GDS Server: Missing Queue.

-9048 GDS Server: Requested queue is empty or not available.
-9049 GDS Server: Invalid Contact person.

-9050 GDS Server: Invalid request parameter.

-9051 GDS Server: Revalidate ticket failed.

-9052 GDS Server: Invalid class.

-9053 GDS Server: Invalid baggage unit for ticketing.
-9054 GDS Server: Add SSR failed.

-9055 GDS Server: Add Remaks failed.

-9056 GDS Server: GetPNR failed.

-9057 GDS Server: ModifyBooking failed.

-9062 GDS Server: Invalid transaction id.

-9063 GDS Server: Invalid APIS information.

-9064 GDS Server: Invalid or missing ticket data.
-9065 GDS Server: PNR does not contain all stored fares/tickets.
-9066 GDS Server: Invalid or missing commission.
-9067 GDS Server: Invalid or missing tourcode.
-9068 GDS Server: Invalid or missing endorsement.
-9069 GDS Server: Invalid status of coupon.

-9070 GDS Server: Invalid ticket qualifier.

-9071 GDS Server: Creation of the TST failed.

-9072 GDS Server: Cancellation of the TST failed.
-9073 GDS Server: Updating the TST failed.

-9074 GDS Server: Reissue ticket failed.

-9075 GDS Server: Missing stored fare id.

-9076 GDS Server: No response from the GDS.
-9085 GDS Server: Brands are not compatible.
-9086 GDS Server: Request parameter are not compatible.
-9087 GDS Server: Currency conversion failed.
-9088 GDS Server: Unable to price service.

-9089 GDS Server: Invalid data to rebook.

-9090 GDS Server: Rebooking failed.

-9091 GDS Server: Quote service failed.

-9092 GDS Server: Store quote of service failed.
-9093 GDS Server: Invalid ticket date types.

-9094 GDS Server: Booking segments failed.
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-9101 GDS Server: Invalid or empty transaction ID.
-9102 GDS Server: Payment pending.

-9103 GDS Server: Routing changed.

-9104 GDS Server: Price changed.

-9154 Too many transferes requested.

-9155 Too many passengers requested.

-9200 GDS Server: Client connection closed.

-9201 GDS Server: Missing account user.

-9202 GDS Server: Missing GDS.

-9203 GDS Server: Missing or invalid server config.
-9500 GDS Server: GDS unreachable.

-9501 GDS Server: LOGIN failed. &
-9502 GDS Server: Invalid response.

-9503 GDS Server: GDS returned an error.

-9504 GDS Server: GDS timed out

-9505 GDS Server: GDS communication fail

-9510 GDS closed communication.

-9511 GDS found no fare.

-9512 GDS returned no respons
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-9777 GDS Server: Function not supported by GDS.

-90888 GDS Server: Function not supported.

-9901 GDS Servcer:Internal memory problem.

-9902 GDS Server: Internal threading problem.

-9903 GDS Server: Internal request timeout.

-9999 GDS Server: Unhandled exception.

-10001 No license for the current requested command.

-10002 License expired.

-10003 API couldn’t read the content from the license file.

-10004 Not license for the machine domain

-10005 Internal error by initializing the error list.

-10006 Internal error by initializing the user list.

-10007 Database connection failed!

-10008 Database isn’t up to date.

-10009 Database doesn't exists.

-10010 Read user access list error.

-10011 Invalid user name.

-10012 Invalid user password.

-10013 No user access to the current command.

-10014 No user access to the requested supplier.

-10015 Your trial license is expired

-10016 Load user access data not successfull

-10017 Login data is null.

-10018 Request data is null.

-10019 CRSConfig structure is null.

-10020 CRSConfig MCRE is not supported for this method
-10021 Login data missing!

-10025 Requested fare source removed.

-10026 Requested fare source is for the current user not released
-10027 Load request modules failed!

-10028 User has no admin rights.

-10030 User is currently not active.

-10031 Wrong API was requested.

-10032 Requested PCC not allowed.

-10033 The limit of the back tolerance search has been exceeded
-10034 The limit of the ahead tolerance search has been exceeded
-10035 The maximum number of web fares has been exceeded.
-10036 The user has no rights to request all web carriers.

-10037 The user has no rights to request one of the current web carriers.




-10038 The user has no rights to request the current charter host.

-10039 The number of requested charter fares has been exceeded.

-10040 The number of requested available charter fares has been exceeded.

-10041 The number of requested availablility checks has been exceeded.

-10042 The number of concurrent availability checks has been exceeded.

-10050 Requested CRS not allowed.

-10051 Maximum number of fare connections reached. (Alternatives)

-10052 Number of published fares reached.

-10053 Number of net fares reached.

-10054 Minimum numbers of departure codes not reached

-10055 Maximum departure search radius reached.

-10056 Maximum arrival search radius reached.

-10057 The user limit of the request time out reached.

-10058 Maximum number of simultaneous avails reached.

-10059 Maximum number of search NetFares reached

-10060 The search mode of the XtremePricer is not allowed.

-10061 The number of XtremePricer maximum concurrent avails has been
exceeded.

-10062 The number of XtremePricer maximum connections has been exceeded.

-10063 The number of XtremePricer maximum move downs has been exceeded.

-10064 The XtremePricer search is not allowed!

-10065 The xtremePricer user settings are null!

-10070 The enhanced feeder search maximum move downs has been exceeded!

-10071 The enhanced feeder search mode is not allowed!

-10072 The enhanced feeder search is not allowed!

-10073 The enhanced feeder search user settings are null!

-10080 Invalid origin destination pair

-10099 Invalid or missing request parameter

-10100 APl general error.

-10101 APl unknown message error.

-10102 IBEFares serialize error.

-10103 IBEFares deserialize error.

-10104 IBEFares host timeout or closed.

-10105 IBEFares connection failed.

-10106 IBEFares general error.

-10107 IBEFares method not supported.

-10108 IBEFares module not initialized.

-10112 NetFare engine Serialize error.

-10113 NetFare engine deserialize error.




-10114 NetFare engine timeout.

-10115 NetFare engine connection failed.

-10116 NetFare engine general error.

-10117 NetFare engine method not supported.

-10118 General NetFare engine Module not initialised.

-10120 CharterFares serialize error.

-10121 CharterFares deserialize error.

-10122 CharterFares connection failed.

-10123 CharterFares host timeout or closed.

-10124 CharterFares general error.

-10125 CharterFares method not supported.

-10126 CharterFares module not initialized.

-10136 WebFare: No segments found.

-10137 WebFare: ChangeFlightBooking response is empty or null WFE response.

-10138 WebFare: ChangeFlightBooking supports no rebook for oneways.

-10139 WebFare: No payment information found.

-10140 WebFares serialize error.

-10141 WebFares deserialize error.

-10142 WebFares connection failed.

-10143 WebFares host timeout or closed.

-10144 WebFares general error.

-10145 WebFares method not supported.

-10146 WebFares module not initialized.

-10147 WebFares module returned invalid currency exception.

-10150 WebFare: Invalid tolerance currency

-10151 WebFare: No PNR response to perform the cancellation.

-10152 WebFare: Module doesn’t support the current sub functionality.

-10153 WebFare: No segments found in this PNR.

-10154 WebFare: The number of requested segments are not equal to the existing
number of segments.

-10155 WebFare: Rebooking not possible - verify origin/destination.

-10156 WebFare: Rebooking charge plus or fare differential exceed request
maximum.

-10157 WebFare: Invalid currency.

-10158 WebFare: Requested segments not rebookable.

-10159 WebFare: No valid payment was requested.

-10160 GDS Server - Serialize error.

-10161 GDS Server - Deserilaize error




-10162 GDS Server - Connection failed.

-10163 GDS Server - Time out.

-10164 GDS Server - General error.

-10165 GDS Server - Method not supported.

-10166 GDS Server - Module not initialized

-10167 GDS Server - Setting of the User PCC failed. Password not set.

-10168 GDS Server - Setting of the User PCC failed. Settings not found.

-10200 Module source parameter is not set.

-10201 Invalid module was set.

-10210 The airport list is not loaded for the city code translation!

-10211 Unhandled exception raised in the city code translation!

-10220 Web currency is not supported.

-10300 The RuleEngine is not initialised.

-10301 The current user is not authorised to use the RuleEngine.

-10302 The RuleEngine cannot find a valid rule or no rule is defined.

-10303 The RuleEngine returned no valid fare request

-10304 The number of allowed rule actions is zero.

-10305 A RuleEngine request is not supported for this method.

-10306 No MCRE GDSProfile for an existing link found.

-10307 GDS Profile does not exists for the current RuleEngine request splitting
option.

-10310 Rule Engine — Unhandled Exception

-10355 PaymentGate request serialise error!

-10356 PaymentGate response deserialise error!

-10357 PaymentGate communication error!

-10358 PaymentGate internal error!

-10359 PaymentGate internal error!

-10360 Payment provider account data not found!

-10361 Payment could no determine the Web fare.

-10362 Payment FX Quote failed.

-10363 Payment: internal currency conversion failed.

-10364 Payment: Currently not supported for the requested fare type.

-10365 Payment: Could not determine the price for the VAN.

-10400 BSS communication failed.

-10401 BSS VRS error parsing failed.

-10402 BSS module xml serialize error.

-10403 BSS module xml deserialize error.

-10404 BSS set property ShopFrontID failed.




-10405 BSS property ShopFrontID not set
-10510 Vayant: Serialize error.

-10511 Vayant: Deserialize error.

-10512 Vanyant — NoResultsFound

-10515 Vayant - Methode not supported.

-10600 Vayant - Total price error.

-10650 Error by retrieving the NFQE response.
-10651 No valid FareType combination was requested.
-10652 NFQE: No passenger in the request
-10653 NFQE: No legs are in the request.
-10654 NFQE: Segments missing.

-10655 NFQE: No FareType was requested.
-10656 NFQE: No valid NetFare DB code was requested.
-10657 NFQE: No valid currency was requested.
-10658 NFQE: No valid percentage DB code was requested.
-10659 NFQE: service not available.

-10660 NFQE: No connection could be made.
-10661 NFQE: Is not initialized.

-10662 NFQE: Index out of range.

-10663 NFQE: The fligt is not loaded.

-10664 NFQE: Passenger not loaded.

-10665 NFQE: Unable to fill ticket.

-10666 NFQE: Unable to evaluate fare.

-10667 NFQE: Unable to create ticket.

-10668 NFQE: Ticket not loaded.

-10669

-10670 NFQE: No licence.

-10671 NFQE: Undefined error.

-10672 NFQE: Published leg count error.
-10673 NFQE: Database not found.

-10674 NFQE: version 4.0 or higher required.
-10675 NFQE: Tax serialize error.

-10676 NFQE: Segment serialize error.

-10677 NFQE: Ticket serialize error.

-10678 NFQE: UserFields serialize error.
-10680 NFQE: No Published Fares found.




-10690 NFQE: Timeout.

-10697 NFQE: Currency conversion error.

-10698 NFQE: Serialize FAPI to NFQE request error.

-10699 NFQE: General NFQE error.

-10701 NFQE Rule: Invalid combination and/or openjaw setting
-10702 NFQE Invalid feeder/addon duration to longhaul

-10703 NFQE Rule: Not found in database

-10704 NFQE Rule: Viceversa not permitted

-10705 NFQE Rule: (Fare) 'Online only' without matching predecessor
-10706 NFQE Rule: Not active

-10707 NFQE Rule: Invalid Touroperator/Consolidator setting
-10708 NFQE Rule: Invalid faretype for Round-The-World

-10709 NFQE Effective date doesn"t match

-10710 NFQE Expired date doesn"t match

-10711 NFQE Rule: Invalid Minimum Stay

-10712 NFQE Rule: Invalid Maximum Stay

-10713 NFQE Rule: Flight returns at blackout date

-10714 NFQE Rule: Flight returns at blackout date range

-10715 NFQE Rule: Flight returns at blackout flight number
-10716 NFQE Rule: Flight returns at blackout flight number range
-10717 NFQE E-Ticket is disabled

-10718 NFQE Via: Wrong transfer sequence

-10719 NFQE Stops: Invalid stops

-10720 NFQE Rule: Invalid Matchcode

-10721 NFQE Rule: Advanced Ticketing Restrictions

-10722 NFQE Segments: Invalid booking class

-10723 NFQE Segments: Invalid carrier

-10724 NFQE Segments: Invalid applicable time of day

-10725 NFQE Segments: Invalid flight number

-10726 NFQE Segments: Only direct only permitted

-10727 NFQE Segments: Day of week not permitted

-10728 NFQE Segments: Segment is always in use

-10729 NFQE Segments: Segment is always in use by return flight
-10730 NFQE Rule: Day of week not permitted

-10731 NFQE Invalid season

-10732 NFQE Invalid count of stops

-10733 NFQE Invalid license

-10734 NFQE Warning: A minimum of 1 Airport was not found in database




-10735 NFQE No valid segments found

-10736 NFQE Warning: A minimum of 1 Supplier was not initialized successfully
-10737 NFQE Invalid passenger count

-10738 NFQE Invalid passenger type

-10739 NFQE Invalid carrier

-10740 NFQE Invalid bookclass

-10741 NFQE Invalid departure date

-10742 NFQE Inclompete combination

-10743 NFQE No active instance

-10744 NFQE Oneway fare and No 2 OWs is flagged
-10745 NFQE Incomplete info for published quote
-10746 NFQE Initializing calculation dll failed

-10747 NFQE Invalid electronic/paper ticket setting
-10748 NFQE Invalid return flight for mandatory open jaw
-10749 NFQE 2 Circle trip: Routing differs

-10750 NFQE 2 Circle trip: Pricing differs

-10751 NFQE 2 Circle trip: Farebase differs

-10752 NFQE Surface not permitted

-10753 NFQE No direct flight with routing 'NONE'

-10754 NFQE No matching routing selection

-10755 NFQE Maximum count of combinations reached
-10756 NFQE Only non stop flight allowed

-10757 NFQE Invalid pricing for open jaw

-10758 NFQE Milage error

-10759 NFQE Maintanance in progress

-10760 NFQE Feeder-Longhaul surface not permitted
-10761 NFQE Percentage fares: Published/Special fare not allowed
-10762 NFQE Percentage fares: Force farebase required
-10763 NFQE Unused / reserved

-10764 NFQE Segments: Missing segment description for additional segment
-10765 NFQE Segments: Not permitted

-10766 NFQE Copying compiled tariffs failed

-10767 NFQE Transfers: Invalid transfers

-10768 NFQE Rule: Constructed fare not permitted
-10769 NFQE Maximum count of combinations reached
-10770 NFQE Farequote denied

-10771 NFQE Multiple farebases not allowed

-10772 NFQE Export not activated for requested faretype
-10773 NFQE No tickettemplate found
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-10774 NFQE No point of turnaround for published fare
-10775 NFQE Combination deleted because non-matching ForcedCarrier
-10776 NFQE Either Corporate- or Paxtype- code as defined in percentage-leg

does not match

-10800 GetPNR: Pathfinder initialization failed.

-10801 GetPNR: Pathfinder connection string was null or empty.
-10850 This command is not supported for a mixed fare source
-10851 The segment selection is not supported for a mixed fare sour
-10852 Multi stop requests are not supported for the current com
-10853 No MCT times found.

-10902 Process failed. Can not set the SegmentStatus.

-10903 PNRProcessing failed! Set segment found.

-10924 Too Many Default VAN Payments found.

-11050 MCRE: Database exception
-11052
-11113
-11114
-12014
-12015
-12016

-100000
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